Strutt & Parker Lettings — An Introduction

The process of letting and managing a property is becoming more complex due to the
ongoing changes in legislation. That is why you need sure footed guidance from the
minute you decide to let.

We at Strutt & Parker Lettings understand this and are here to provide landlords with
a unique service that mirrors individual needs. This is achieved by not only listening
to, but more importantly understanding, your individual requirements and alleviating
any concerns you may have about the process of letting.

Our experience in letting properties, tells us that a thorough tenant vetting service is a
must to ensure a stress free letting experience.

Along with our first class tenant matching database you are sure to find the ‘right
tenant’ at the ‘right rent’ with the ‘right agreement’.

Strutt and Parker Lettings  work closely with you from the start. Our Gold Service
begins with our Lettings Team, assessing your property. We are then able to produce
a comprehensive brochure ready to send out to any potential tenants already
registered on our extensive database.

Our database spans nationwide with a network of 51 offices throughout the UK

including ten London offices. Indeed over 65% of tenants come from London and the

home counties. Your property will immediately be advertised on four websites

covering the whole of the UK and then featured in the weekly specialist local media for

letting properties. Our website receives 6000 visitors per day. www.struttandparker.com

Once a prospective tenant is found, a specialist independent tenant vetting service is
employed to conduct a rigorous and thorough check before we proceed any further.
This service, subject to conditions, provides free legal insurance for all Landlords.

We are then able to conduct an independent schedule of condition and inventory
report on your property and produce the Tenancy Agreement.

Our service doesn't stop there! Allow us to manage the tenancy for you!

We are able to offer a Gold Plus (Full Management Service) on the tenancy where
we are the first point of contact for the tenant on all issues relating to the property.

Strutt & Parker are members of the Royal Institution of Chartered Surveyors & the
Association of Residential Lettings Agents and with over 100 years of experience
behind us you will be assured of a quality service which is second to none and total
security for your money.

As part of our value added service you will have access to in-house specialists in our
Brighton & Hove office offering advice on planning applications & permissions,
residential sales together with leasehold and freeh old property management.

www.rightmove.com
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Why Strutt & Parker Lettings?

Free valuation — with our extensive experience and market knowledge, we are the ideal firm to advise on
the current rents achievable from high quality tenants.

What our Landlords say about our services:

“Individual attention - we could call or visit S&P and they knew exactly who we were and all about the
property and the current position. They could talk to us knowledgably about marketing strategies and their
advice was invaluable. They made a real effort to give us feedback on viewings. | was also impressed by
the marketing which highlights individual properties rather than attempting to show every property they are

trying to let in each advert and | believe this is much more effective than the scattergun approach.

“Calibre of tenant and speed of letting were both priorities. We were not overly concerned about rent
arrears as with the right calibre of tenant this was unlikely to be an issue and we were aware that S&P did

a full screening of potential tenants before agreeing to a tenancy,J

“The were great at carefully explaining everything in great detail for me and made it sound an eas
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process to arrange, which is exactly what it has been. | have been in contact with S&P regularly
throughout the process and have been impressed with the immediate response | have had from emails /

phone calls. This makes you trust and rely upon them??

“I saw the advert for Strutt & Parker in Latest Homes and was immediately drawn to it. | can’t remember
the exact wording but it said something about professionals/tenants in London looking for accommodation

etc])

Tenant Match - Your property will be promoted only to those tenants who match your specific criteria which
we help you to establish at our initial appraisal meeting. We do not believe in wasting your time on viewings
which are not likely to result in the right price or tenant for your property.

Local & National Advertising - Your property will
receive maximum exposure in the local property &
lifestyle press via adverts & editorial features and
will also submitted for national coverage through
our London Marketing team and where possible
included in our quarterly publication @ HOME

Tenancy Duration — Strutt & Parker Lettings are looking to establish long term business relationships with
our landlords. We will ensure that you are aware of all legal requirements including renewal of safety
checks, and renewal of tenancy agreements promptly.

End of tenancy - Prior to the end of the fixed term we can, after discussion with both you and the tenant,
either renew the tenancy for a further term, renew as a contractual periodic tenancy, or arrange for an
independent check out to be actioned on termination.
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Strutt & Parker Lettings — Landlord Services

Always carry out accompanied viewings
Professionally reference all applicants

Prepare comprehensive tenancy agreement
Notify utility companies of change over together
with meter readings

Use of the regulated Tenancy Deposit Scheme

Always carry out accompanied viewings
Professionally reference all applicants

Set up standing order from tenant to landlord’s
bank account

Schedule of condition and check in of tenants

Renewal of tenancy if applicable for additional
cost

Serve notice to vacate at end of tenancy

Renewal of tenancy/checkout @ £75 + VAT
(additional fee required if furnished)

Prepare comprehensive tenancy agreement Strutt & Parker contact point for maintenance
Supervision of the preparation of the schedule of issues.

condition and check in of tenants Strutt & Parker authorised to instruct on up to
Notify utility companies of change over together £250 for maintenance matters unless deemed
with meter readings urgent and needs attention in order to protect the
Access to specialist rent protection insurance property from further damage, in this case S & P
Invoice and collection of rent on monthly basis will act accordingly. .

Four monthly property visits Gas safety renewals and electrical checks

Use of the regulated Tenancy Deposit Scheme arranged.
Ring us now to arrange a no obligation consultation on 01273 779649

All properties with a gas supply require a CORGI approved safety certificate annually. These can be
arranged for a charge of £50 + VAT plus cost of inspection

We recommend properties have a full electrical P.A.T. test on bi-annual basis. These can be arranged
for a charge of £50 + VAT plus cost of inspection

Any additional property visits required will be charged on an hourly basis..

Rent insurance via credit reference agency subject to terms & conditions.

SUMMARY OF SERVICES

CONSULTATION AND RENTAL ASSESSMENT
CARRY OUT COMPREHENSIVE REFERENCING
PROFESSIONALLY PRODUCED SCHEDULES OF CONDITION
PREPARATION AND COMPLETION OF TENANCY AGREEMENTS
NOTIFY UTILITY COMPANIES OF CHANGE OVER AND METER READINGS
RENT COLLECTION SERVICE
MONTHLY ACCOUNT STATEMENTS
TENANCY DEPOSIT SCHEME
MONITOR TENANT RENTAL PAYMENTS
ISSUE RENT DEMANDS
INSTRUCT APPROVED CONTRACTORS
CARRY OUT FOUR-MONTHLY VISITS AND REPORT TO LANDLORD
LIASE WITH LANDLORD & TENANT FOR SUBSEQUENT RENEWALS
PROVISION OF TAX INFORMATION TO ACCOUNTANT
ISSUE AND SERVICE OF STANDARD TERMINATION NOTICES
PROVISION OF CHECK OUT SERVICE
ARRANGE GAS/ELECTRIC SAFETY RECORDS/COMPLIANCE
ANNUAL RENT ASSESSMENT REVIEW
FREE LEGAL INSURANCE VIA REFERENCING COMPANY
* Available at additional charge.
** Subject to Strutt & Parker being instructed to renew the tenancy for a further
term.

Subject to terms and conditions.
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Advice for landlords

Investing in residential property

The purchase of residential property for investment purposes has become increasingly popular with the
introduction of ‘buy to let’ mortgages. Prospective investors should be careful to seek advice before
making any commitment, as the entry and exit costs of owning property are high and the liquidity is not
always available in a short time-frame. However, increasing capital values for residential property both in
London and the South Cost and good rental returns has made property an attractive investment option.
Property may need to be managed and looked after and these costs also need to be taken into account.

Preparing to let your property

Good preparation will help maximise the rent achieved: the property should be professionally cleaned
throughout; décor should be neutral; most rooms should have wooden floors or neutral carpet, except the
bathroom, which should be tiled. The kitchen must be modern and well equipped, and bathrooms should
have a bath and shower. The garden and exterior should be in good order.

Meeting gas safety regulation

The Gas Safety (Installation and Use) Regulations 1998 state that any landlord must ensure that all gas
appliances and equipment are checked by a qualified CORGI-registered engineer prior to a let and
annually thereafter. If the engineer is satisfied that the installation meets with current legislation, a Gas
Safety Record will be issued, a copy of which must be given to the tenants prior to commencement of the
tenancy. The minimum penalty for non-compliance is a fine but this, of course, could be greater if a fatality
occurs as a breach of the legislation. It should be noted that an annual service of equipment and
appliances does not itself satisfy current legislation. It is essential to have a landlord’'s Gas Safety Record.

Meeting fire safety regulation

The Furniture and Furnishing (Fire Safety) Regulations 1988 (as amended in 1989 and 1993) require
cover fabric and filling material of all upholstered furniture to be made of fire-resistant material and to pass
the “smouldering test” and “match flame resistant test”. They must also carry a permanent label confirming
this. Items that must comply include all soft furnishings, upholstered furnishings, bed bases, mattresses,
headboards, pillows, cushions and permanent or loose covers etc. Exempt items are antique furniture or
any furniture manufactured prior to 1950. The penalty for non-compliance is a fine and/or imprisonment.

Meeting electrical safety regulations

The Electrical Equipment (Safety) Regulations 1994 state that any electrical items supplied by a landlord
should be safe and tested by a qualified electrician; this includes the mains supply, all portable
appliances, and fixed appliances like cookers and immersion heaters. The penalty for non-compliance is a
fine or imprisonment. Therefore, appropriate ongoing checks should be made and reported defects
addressed. Five-yearly checks of electrical installations are recommended, and these should be
completed in addition to fixed annual wiring short reports and annual portable appliance tests. In
accordance with Part P of the Building Regulations (Electrical Safety in Dwellings), works, repairs and
maintenance on electrical installations must be carried out by a competent person who is registered with
an Approved Competent Persons Scheme.

Schedule of Condition

Landlords are advised to have an inventory made by an independent inventory clerk. The main reason for
doing this is in case of any future legal proceedings between landlord and tenant. If there is ever a
disagreement that results in legal proceedings, the courts will be more likely to find in favour of the tenant
if the landlord has made the original inventory himself because the inventory would be deemed biased.

However, there would be no suspicion of bias on the landlord’s part if an independent inventory clerk had
checked the contents, so it is certainly advisable to employ one if the property you are planning to let out
your property.
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